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Agenda

1. Develop your script

2. Create survey questions

3. Create Script

4. Create your list

5. Create your virtual Phone Bank

6. Make calls
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Write out your script
1. Introduction
2. Purpose
3. What is your “ask”
4. Thank you and closing



Develop your script
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Example:

Hello, my name is _____ and I am volunteer with the Lexington County Democratic 
Party.  Could I speak with ____?
We have a lot of energy and excitement around our Presidential candidate and we 
want to use that energy to elect some local candidates.
Did you know that you have candidate _____ for position x running in your district?
Yes/No
Are you planning on voting for ____
Yes/No
Would you like some more information about your local Democratic Party?
Yes/No
If Yes, go to www.lexcodems.org
Thank you for your time

http://www.lexcodems.org/


Create your survey questions
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Create your survey questions
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1. Login to VoteBuilder (VAN)
2. Go to “Administrative Menu”
3. Go to “Codes/Questions/Scripts”
4. Select “Survey Questions”



Create your survey questions
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Select “Survey Questions”



Create your survey questions
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Select “New Survey Question”



Create your survey questions
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Fill in Cycle, Type, Long Name, Medium Name, Short Name, and your Question

Click “Save”



Create your survey questions
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Fill in Response.  Resp Medium and Response Short will auto populate

Click “Add”

Continue until you have all of your responses (can be Yes/No, Yes/No/Undecided,
100%/Leaning/undecided, etc.



Create your survey questions
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Click “Save” when complete
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Create your script
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Go back to “Administrative Menu”, 
“Codes/Questions/Scripts”, and Select “Scripts”



Create your script
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Select “Add New Script”



Create your script
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Name your Script and select “Next”



Create your script
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You have the option to create Linear scripts or Branched Scripts 
(different scripts depending on how questions are answered)
We will focus on Linear Scripts
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Scroll Down to “Add Script” Element and put in your text and 
Survey questions



Create your script
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You will see your script in the “Linear Script Preview”



Create your script
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Click on “Save” when complete
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Return to “Home” and select “Create a New List”



Create your list
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Determine your Target group
We recommend start with “Home Districts” and select your 
County, and then precinct, or a specific district



Create your list
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To select multiple Precincts, click on the word “Precinct” and 
you will get the full list of precincts to select



Create your list
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We recommend using “Voting History” and select people who 
voted in Democratic Primaries (ex. 3 out of the last 7,etc.)



Create your list
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Important: When Selecting Primary voting results, Presidential 
Primaries are listed separately towards the bottom of the list:



Create your list
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When ready, click on “Preview my Results” to see how 
many people will be in your list
Select “Run Search” when done



Create your list
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You will see a summary of your list



Create your virtual phone bank
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Create your Virtual Phone Bank
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From your List Summary, select “Calls”



Create your Virtual Phone Bank
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Select “Set Up Virtual Phone Bank List” and then click 
“Next”



Create your Virtual Phone Bank
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In the Pop Up window, select “Use Static List” or “Use 
search Criteria
Use a static list if your list will not change
Use Search Criteria if your list may change (if the phone 
bank will stay open for a long time, for example)



Create your Virtual Phone Bank
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Give your Phone Bank a Name, select your script and give 
a start and end date



Create your Virtual Phone Bank
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Under “Open VPB” select “Publish to openvpb.com”



Create your Virtual Phone Bank
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Under “Additional Settings” select “Attempt all alternate 
numbers”



Create your Virtual Phone Bank
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Select “Next”



Create your Virtual Phone Bank
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You will see your Virtual Phone Bank Code and the link.
Select “Copy” next to the OpenVPB link to share the link with others
Select “Save” when you are done



Create your Virtual Phone Bank
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In the “Virtual Phone Bank Lists” screen, you will see your 
list and any progress



Create your Virtual Phone Bank
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From your Home screen, you can select “Virtual Phone 
Bank” to start making calls
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From your Home screen, you can select “Virtual Phone 
Bank” to start making calls



Make calls
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Select your Phone Bank or enter a code
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Or you can select a link that has been sent to you via email 
or text



Make calls
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You will get a pop-up window
Click “Next”



Make calls
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You will be taken to the list to start making calls
You will see the name of the person and the number, script, 
etc.
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You will be taken to the list to start making calls
You will see the name of the person and the number, script, 
etc.
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Click on the number to start your call
Follow your script and enter the results of any questions
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If you cannot connect with the person, select “I couldn’t 
reach ______”



Make calls
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Select the reason for not being able to connect:



Make calls
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If there are multiple numbers for the person and you could 
not reach the first number, select the “Try number x of x” 
button to dial the next number:



Make calls
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When finished with the person on your list, select “Save and 
Next Call” to go to the next person in the list



Any Questions?

Thank you for your time!
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